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Abstract

In the midst of  crisis scenarios, it is necessary to deepen the representative 
democracy, since the organisation of  the communities, as a mechanism of  
citizen participation. For this reason, the research had as its intent to unders-
tand the reality of  the citizens who make it possible mechanisms of  citizen 
participation during the process of  national crisis. This was a qualitative 
study, which was based on the method of  phenomenological hermeneutic 
in which it is called six community leaders that make life in the city of  Puno 
as social actors. The results showed the importance of  the role of  the leader 
of  the community, as the expression of  the feeling voice of  all the citizens, 
also the importance of  community organising as a means of  citizen partici-
pation to deepen the construction of  a strong and popular democracy. As 
a conclusion, in the midst of  crisis situations, the mechanisms of  citizen 
participation are fundamental to be able to listen to and give voice to com-
munities that traditionally have been found underserved.

Keywords: community leaders; community participation; crisis scenarios; 
representative democracy.

Resumo

Em meio a cenários de crise, é necessário aprofundar a democracia repre-
sentativa, desde a organização das comunidades, como mecanismo de par-
ticipação cidadã. Por isso, a pesquisa teve como intenção compreender a 
realidade dos cidadãos que viabilizam mecanismos de participação cidadã 
durante o processo de crise nacional. Tratou-se de um estudo qualitativo, 
que se baseou no método da hermenêutica fenomenológica, no qual foram 
chamados seis líderes comunitários que fazem a vida na cidade de Puno 
como atores sociais. Os resultados mostraram a importância do papel do 
líder da comunidade, como expressão do sentimento de voz de todos os 
cidadãos, e também a importância da organização comunitária como meio 
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de participação cidadã para aprofundar a construção de uma democracia forte e popular. Concluindo, em 
situações de crise, os mecanismos de participação cidadã são fundamentais para poder ouvir e dar voz às 
comunidades que tradicionalmente se encontram mal servidas.

Palavras-chave: líderes comunitários; participação comunitária; cenários de crise; democracia representa-
tiva.

1 Introduction

Since the dawn of  humanity, democracy has been a part of  the systems and political currents that have 
allowed the interaction between the rulers and the people, hence the etymological root of  his word “the 
power of  the people” to manage “the thing public, terms coined by the greeks and romans respectively”1. 
However, with the passing of  different episodes in the history of  humanity, other political models were at 
home, and the concept and practice of  democracy, modernity and contemporaneity, it was becoming2. Just 
understand that the institutionalization of  States, in their majority, are based on the ideal picture of  Execu-
tive, Legislative, and Judicial3, constituting, unfailingly, in a model of  representative democratic, a true copy 
of  the constitutional monarchies of  the old continent4, which completely loses the sense of  the Republics, 
as a territorial unit with its own rules and social shape5.

This has been the first of  the evils of  the republics that were forming in Hispanic America in the early 
eighteenth century, in which derailed completely the sense of  the republic, for getting the European ideal 
or American republic consistorian and representative6 in which, the voice and the vote were prepared in the 
hands of  a privileged class, who will be chosen among themselves, in order to represent the entirety of  the 
population7. This, consequently, was becoming until you find the picture of  the republican and democratic 
of  the present, in which is still observed as the decision-making power remains isolated from the realities of  
the communities, who, little or nothing, are favored by those who are in charge of  decision making8.

In this sense, it is convenient to recognize which are the mechanisms of  citizen participation in the full 
development of  representative democracy, whereas, the leadership can be exercised from the communities 
is fundamental to balance the scales and proceed to the construction of  a society with social justice, with 
citizens with full rights and participation in the decisions that affect or benefit the territory in which they 
operate, especially in times of  crisis9.

1  FERNANDEZ DE ROTA, Anton. ¿Qué es la democracia? Antropología Experimental, n. 20, p. 93-118, abr. 2020. Available at: 
https://doi.org/10.17561/rae.v20.08.
2  RODRIGUEZ, Karla. Democracia y tipos de democracia. Universidad Autónoma de Nuevo León, México, p. 49-66, 2015. Available 
at: http://eprints.uanl.mx/id/eprint/8477.
3  SILVA, Patricia da. O futuro da democracia: uma defesa das regras do jogo – Norberto Bobbio. Revista Do Direito Público, v. 16, 
n. 3, dic. 2020. Available at: https://doi.org/10.5433/1980-511x.2021v16n3p245.
4  GÓMEZ, Cristina. El liberalismo en la insurgencia novohispana: de la monarquía constitucional a la república, 1810-1814. 
Secuencia, n. 89, p. 9-26, jul. 2014. Available at:  https://doi.org/10.18234/secuencia.v0i89.1224.
5  PANDOLFI, Fernanda. A viagem de D. Pedro I a Minas Gerais em 1831: embates políticos na formação da monarquia con-
stitucional no Brasil. Revista Brasileira de História, Sao Paulo, v. 36, n. 71, enero/abr. 2016. Available at: https://doi.org/10.1590/1806-
93472016v36n71_002.
6  CORASSIN, Maria. O cidadão romano na República. Projeto História. Revista Do Programa de Estudos Pós-Graduados de História, v. 
33, n. 1, p. 271-287, dic. 2006. Available at: https://revistas.pucsp.br/index.php/revph/article/view/2295
7  KIERECZ, Marlon. A Crise da Democracia Representativa no Brasil. Cadernos Do Programa de Pós-Graduação Em Direito – PPG-
Dir./UFRGS, v. 11, n. 2, p. 360-385, dic. 2016. Available at: https://doi.org/10.22456/2317-8558.61967.
8  DALAQUA, Gustavo. Democracia representativa, conflito e justiça em J. S. Mill. Doispontos, Sao Carlos, v. 13, n. 2, agosto 2016. 
Available at: https://revistas.ufpr.br/doispontos/article/view/43067/28894.  
9  CRUZ SÁNCHEZ, Gloria; MALDONADO GONZALEZ, Ana; BELLO BENAVIDES, Laura. Paradigmas mixtos: interpre-
tativo y crítico en estudios sobre cambio climático. Una ruta para co-construir resiliencia social. IE Revista de Investigación Educativa de 
La REDIECH, v. 11, p. 1–21, enero 2020. Available at: https://doi.org/10.33010/ie_rie_rediech.v11i0.712. 

https://doi.org/10.17561/rae.v20.08
http://eprints.uanl.mx/id/eprint/8477
https://doi.org/10.5433/1980-511x.2021v16n3p245
https://doi.org/10.18234/secuencia.v0i89.1224
https://doi.org/10.1590/1806-93472016v36n71_002
https://doi.org/10.1590/1806-93472016v36n71_002
https://doi.org/10.22456/2317-8558.61967
https://revistas.ufpr.br/doispontos/article/view/43067/28894
https://doi.org/10.33010/ie_rie_rediech.v11i0.712
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For this reason, the research was concerned: What is the reality of  the citizens who make possible me-
chanisms of  citizen participation during the process of  national crisis? Which led to set as the intent of  the 
research, to understand the reality of  the citizens who make possible mechanisms of  citizen participation 
during the process of  national crisis.

2 Methodology

Developing a research with a qualitative perspective10 for what emerges from the interpretive paradigm, 
in which “ recognizes the weaknesses existing within the numerical calculations, seeking to establish a uni-
versal truth, understanding that social phenomena are complex so that you do not possess a unique form 
of  addressed and, it is necessary to be studied from different angles, under the premise that knowledge is 
a process of  constant construction and reconstruction, it is considered unfinished11. Before the exposure 
that precedes it, it is declared that the research made use of  the method of  phenomenological hermeneutic 
proposed by Gadamer12 for the process of  collection, categorization, and interpretation of  information ga-
thered, recognizing that, this method, as explained13, is based on the understanding that, the experience of  
life, as part of  the ongoing learning of  the human being, it is one of  the fundamental units to approach the 
understanding of  the dynamics of  the human being, assuming that this is beyond what can be quantifiable; 
it is based on the senses and meanings that underlie hidden in the language14. It is for this reason that Lara15 
emphasized that this method is based on: “to spread awareness about certain situations, which are expressed 
through language”.

The exposure that precedes it, leads to an understanding that the choice of  this method is due to the 
need of  understanding the meaning behind hidden behind the individual stories of  the Puno citizens on 
the mechanisms of  citizen participation, in Peru, during the process of  national crisis in the year 2022, 
to be, is the experience that constitutes the common denominator that unifies each of  these experiences.

2.1 Social actors and selection criteria

For the development of  the research, was selected as social actors16 six community leaders that make life 
in the city of  Puno, district and department namesake of  Peru, who have been a part of  the mechanisms of  
citizen participation during the process of  national crisis by the year 2022. The selection of  the social actors 
originated from a sample based on criteria17, whereas for the case of  this research the following: (a) Be the 
leaders recognized for their communities, b) Be the constant in the mechanisms of  citizen participation, (c) 

10  FLICK, Uwe. Introducción a la investigación cualitativa. Madrid: Morata, 2004.
11  CRUZ SÁNCHEZ, Gloria; MALDONADO GONZALEZ, Ana; BELLO BENAVIDES, Laura. Paradigmas mixtos: interpre-
tativo y crítico en estudios sobre cambio climático. Una ruta para co-construir resiliencia social. IE Revista de Investigación Educativa de 
La REDIECH, v. 11, p. 1–21, enero 2020. Available at: https://doi.org/10.33010/ie_rie_rediech.v11i0.712.
12  GADAMER, Hans. Verdad y Método. Fundamentos de una hermenéutica filosófica. [S. l.: s. n.], 1998.
13  FUSTER GUILLEN, Doris. Investigación cualitativa: Método fenomenológico hermenéutico. Propósitos y Representaciones, v. 7, 
n. 1, p. 201–229, 2019. Available at: https://doi.org/10.20511/pyr2019.v7n1.267. 
14  RODRÍGUEZ, Manuel. Métodos de interpretación, hermenéutica y derecho natural. Díkaion, Chía, v. 19, n. 20, p. 319–347, dic. 
2010. Available at: http://www.scielo.org.co/pdf/dika/v19n2/v19n2a04.pdf.
15  LARA, Sara. La diáspora académica en una universidad pedagógica: más allá de los números. Revista de Investigación, v. 44, n. 
99, p. 100–127, enero 2020. Available at: https://www.revistas-historico.upel.edu.ve/index.php/revinvest/article/view/8931/5472. 
16  MENDIETA, Giovane. Informantes y muestreo en investigación cualitativa. Investigaciones Andina, Bogotá, v. 17, n. 30, p. 
1148–1150, abr./sept. 2015. Available at: https://www.redalyc.org/pdf/2390/239035878001.pdf.
17  MARTÍNEZ, Carolina. El muestreo en investigación cualitativa. Principios básicos y algunas controversias. Ciência & Saúde 
Coletiva, v. 17, n. 3, p. 613–619, 2011. Available at: https://www.scielo.br/j/csc/a/VgFnXGmqhGHNMBsv4h76tyg/?format=pd
f&lang=es.

https://doi.org/10.33010/ie_rie_rediech.v11i0.712
https://doi.org/10.20511/pyr2019.v7n1.267
http://www.scielo.org.co/pdf/dika/v19n2/v19n2a04.pdf
https://www.revistas-historico.upel.edu.ve/index.php/revinvest/article/view/8931/5472
https://www.redalyc.org/pdf/2390/239035878001.pdf
https://www.scielo.br/j/csc/a/VgFnXGmqhGHNMBsv4h76tyg/?format=pdf&lang=es
https://www.scielo.br/j/csc/a/VgFnXGmqhGHNMBsv4h76tyg/?format=pdf&lang=es
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Have formed part of  the mechanisms of  citizen participation during the process of  national crisis by the 
year 2022. In the table 1 shows the characteristics of  the social actors participants of  this study.

2.2 Techniques for the collection of information

Taking into consideration the nature of  the research, it was decided that the proper technique for the 
development of  the same era, the interview because it is a meeting spoken between a researcher and a social 
actor, the latter is considered as the possessor of  the information necessary for the development of  research 
phenomenological-hermeneutic18. In this particular, it is necessary to emphasize that there are several types 
of  interview, however, in the case of  this research, we employed the in-depth interview, because that allows 
you to explore the hidden meaning behind the experience of  the informants19, taking as a basis expressed by 
Lara, who explains that: “understanding that the experience is unique and in it are nested deeper feelings for, 
which are unique stories that deserve to be told to be recorded and documented”20. In this sense, we sought 
to explore the lived experience of  the informants about the mechanisms of  citizen participation during the 
process of  national crisis.

Before the exposure that precedes, it was felt appropriate to invite the actors to think in terms of  three 
elements to eastern discourse, these being (a) The expression of  democracy from the communities, (b) The 
role of  the community leaders as an amalgam between the people and the government organizations and, 
(c) Prospects for achieving greater participation in a representative democracy in crisis scenarios.

2.3 Procedure

The process of  interpretation of  the interviews was performed according to the specifications declared 
by Lara21 who is based on our own ideas of  Gadamer22 the latter, who explains that there are no mechanical 
steps to the art of  understanding, also is true makes it clear that, it is a process dynamic and integral, in 
which makes it relevant to go through a series of  stages until reaching a true interpretation, based on the 
dialectic, as an engine to promote open communication between the author and done well23. Such moments 
are presented below:

3 Preconception

Preconception, it is considered as the previous ideas that you can have the researcher before the reality 
of  research, and, although there are researchers who assume the preconception as a negative element, as the 
authors Rosales and Alvarado24 explain that these are positive, as they can be the guidance that help you to 
facilitate the process of  interpretation.

18  DÍAZ-BRAVO, Laura; TORRUCO-GARCÍA, Uri; MARTINEZ-HERNANDEZ, Milfred; VARELA-RUIZ, Margarita. La 
entrevista, recurso flexible y dinámico. Investigación En Educación Médica, v. 2, n. 7, p. 162–167, mayo 2013. Available at: https://doi.
org/10.1016/S2007-5057(13)72706-6. 
19  Taylor, Steven; Bogdán, Robert. Introducción a los métodos cualitativos de investigación. La búsqueda de significados. Paidós. 
1987.
20  LARA, Sara. La diáspora académica en una universidad pedagógica: más allá de los números. Revista de Investigación, v. 44, n. 
99, p. 100–127, enero 2020. Available at: https://www.revistas-historico.upel.edu.ve/index.php/revinvest/article/view/8931/5472  
21  LARA, Sara. La diáspora académica en una universidad pedagógica: más allá de los números. Revista de Investigación, v. 44, n. 
99, p. 100–127, enero 2020. Available at: https://www.revistas-historico.upel.edu.ve/index.php/revinvest/article/view/8931/5472 
22  GADAMER, Hans. Verdad y Método. Fundamentos de una hermenéutica filosófica. [S. l.: s. n.], 1998.
23  VIVEROS, Edison. El diálogo como fusión de horizontes en la comprensión hermenéutica  de Gadamer. Perseitas, v. 7, n. 2, p. 
341–354, 2019. Available at: https://doi.org/10.21501/23461780.3293.
24  ROSALES, Jose; ALVARADO, Ana. Proceso educativo remoto durante la pandemia. Una construcción desde el sentir de 

https://doi.org/10.1016/S2007-5057(13)72706-6
https://doi.org/10.1016/S2007-5057(13)72706-6
https://www.revistas-historico.upel.edu.ve/index.php/revinvest/article/view/8931/5472
https://www.revistas-historico.upel.edu.ve/index.php/revinvest/article/view/8931/5472
https://doi.org/10.21501/23461780.3293
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This time of  the hermeneutic circle is supported on the ideas of  Heidegger25, author argues that human 
beings are bound by culture, which is manifested through the language, which helps to understand the con-
text to which belong subject, and which manifests itself  through the Daseín, understood as the way of  being, 
to be there, which is conducive to the process of  interpretation.

It should be noted that, in the case of  this research, the preconception focuses on a complex reality 
social policy associated with the mechanisms of  citizen participation in times of  crisis, taking as a starting 
point, this has been positive for the social actors.

4 Horizon of the author

This is the moment in which you can highlight the ideas of  key informants with clarity; this phase of  
the hermeneutic circle is also known as the identification of  units of  meaning or the interpretations of  the 
first order26. With the goal of  demonstrating the horizon of  the author, it will be used fragments of  the 
verbalizations of  the interviews to be carried out.

5 Fusion of horizons

This is a time in which both the horizon of  the author and the preconception’s done well meaning, 
through a dialogue based on the dialectic, in order to establish a new horizon of  understanding27. In accor-
dance with Lara28 this process occurs through two actions, which are presented below:

- Hear the text: Occurs when the done well in examining the text, seeking to understand what this wants 
to tell him, allowing unveil categories and edges that underlie hidden in the texts29.

- Apply the sense: it Is to give meaning and validity of  historical texts, in order to contextualize it and 
improve the understanding of  the same.

6 Interrogate

It should be understood that knowledge is a process of  construction and reconstruction, so that the her-
meneutic circle is a constant cycle, the resolution of  an inquiry leads to find others that help strengthen the 
interpretive horizon assumed, therefore, that one interpretation can lead to a host of  additional questions30.

madres migrantes. Revista de Investigación, v. 106, n. 46, p. 76–99, enero 2022. Available at: https://www.researchgate.net/publica-
tion/357836036_Proceso_educativo_remoto_duran te_la_pandemia_Una_construccion_desde_el_sentir_de_madres_migrantes.
25  Heidegger, Martin. El Ser y el tiempo. Fondo de Cultura Económica. 1951.
26  SCHUETZ, Alfred. Common-sense and scientific interpretation in human action. Philosophy and Phenomenological Research, v. 1, n. 
14, p. 1–38, sept. 1953. Available at: https://doi.org/10.2307/2104013.
27  VIVEROS, Edison. El diálogo como fusión de horizontes en la comprensión hermenéutica  de Gadamer. Perseitas, v. 7, n. 2, p. 
341–354, 2019. Available at: https://doi.org/10.21501/23461780.3293.
28  LARA, Sara. La diáspora académica en una universidad pedagógica: más allá de los números. Revista de Investigación, v. 44, n. 
99, p. 100–127, enero 2020. Available at: https://www.revistas-historico.upel.edu.ve/index.php/revinvest/article/view/8931/5472. 
29  ROSALES, Jose; ALVARADO, Ana. Proceso educativo remoto durante la pandemia. Una construcción desde el sentir de 
madres migrantes. Revista de Investigación, v. 106, n. 46, p. 76–99, enero 2022. Available at: https://www.researchgate.net/publica-
tion/357836036_Proceso_educativo_remoto_duran te_la_pandemia_Una_construccion_desde_el_sentir_de_madres_migrantes.
30  FUSTER GUILLEN, Doris. Investigación cualitativa: Método fenomenológico hermenéutico. Propósitos y Representaciones, v. 7, 
n. 1, p. 201–229, 2019. Available at: https://doi.org/10.20511/pyr2019.v7n1.267.

https://www.researchgate.net/publication/357836036_Proceso_educativo_remoto_durante_la_pandemia_Una_construccion_desde_el_sentir_de_madres_migrantes
https://www.researchgate.net/publication/357836036_Proceso_educativo_remoto_durante_la_pandemia_Una_construccion_desde_el_sentir_de_madres_migrantes
https://www.researchgate.net/publication/357836036_Proceso_educativo_remoto_durante_la_pandemia_Una_construccion_desde_el_sentir_de_madres_migrantes
https://doi.org/10.2307/2104013
https://doi.org/10.21501/23461780.3293
https://www.revistas-historico.upel.edu.ve/index.php/revinvest/article/view/8931/5472
https://www.researchgate.net/publication/357836036_Proceso_educativo_remoto_durante_la_pandemia_Una_construccion_desde_el_sentir_de_madres_migrantes
https://www.researchgate.net/publication/357836036_Proceso_educativo_remoto_durante_la_pandemia_Una_construccion_desde_el_sentir_de_madres_migrantes
https://www.researchgate.net/publication/357836036_Proceso_educativo_remoto_durante_la_pandemia_Una_construccion_desde_el_sentir_de_madres_migrantes
https://doi.org/10.20511/pyr2019.v7n1.267
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6.1 Findings

From the findings emerging from the interviews as applied to the social actors, these are presented and 
discussed below, in function of  the application of  the hermeneutic circle, taking as an element guiding the 
categories that were formed in the process of  interpretation of  the texts, as well as their respective edges.

Community organization as a means of  exercising democracy

[...] the organization within the communities is important, sometimes the institutions of  the State do not 
come here, for a variety of  topics, then, we must come together, for a service representative to take up 
what they need, as they say, if  Mahoma is not going to the mountain, the mountain must go to Mahoma 
(AS-5).

The truth is that, if  we are not united as a people, our demands are not heard, one stick does mountain... 
then we need every one of  the members of  the community to find out what their needs are, to construct 
the proposed improvements and to get them to the local rulers... that is what has helped us (AS-2).

As can be seen in the verbalizations above, the social actors manifest feelings of  comfort, with regard to 
the process of  organizing as a community, this being the most direct and pure, to express the democracy, 
understanding that their participation is essential to respond to the needs of  the communities, only they can 
know, so this is the mechanism of  participation originally to absolve problems in times of  crisis.

In this sense, we can acknowledge that, by applying the tenets of  Heidegger, about the being there, it is 
recognized that the social actors understand that the community organization is paramount to the instances 
corresponding to your requirements, because, sometimes the State, by the representative system, it is limited 
to acknowledge the need of  all its inhabitants; it can be perceived in the text of  the AS-5 when he says: “so-
metimes the institutions of  the State do not come here, for various topics”, which then helps to understand 
that, to generate the mechanisms of  citizen participation in times of  crisis, it’s ideal, to start a process of  
self-organization of  social communities.

In addition, it is understood that, the community organization, as a mechanism of  participation, many 
times it is caused by a neglect of  the institutions of  the State towards the needs of  the populations, and this 
can be seen when you hear the text of  the ACE-2: “if  we are not united as a people, our demands are not 
heard”, and therefore, it is assumed that the representative democracy has some weaknesses to meet fully 
the demands of  those who are the subject of  the democratic life of  the country, being then, the communal 
organization, the living expression of  these conditions.

In the face of  reality argued above, it should be understood that, the community organization is one 
of  the mechanisms of  citizen participation that helps to build a civil society that is healthy and strong, by 
meeting the demands of  those populations that have traditionally been neglected and little visibilized to the 
development of  democracy, understanding that this mechanisms, helps to strengthen the identity of  a full 
citizenship rights and mature before the public policies that are being exercised, and generates more interest 
to the democratic life of  a nation, especially when it is in crisis scenarios31.

In this way, it is understood that the State, at all levels of  government, it should promote a larger process 
of  community organization as a mechanism for the participation of  citizens in time of  crisis, taking as a 
reference the positive experiences in international settings, where you can see the implementation of  the 
neighborhood assemblies or meetings, open, and public policies such as participatory budgeting, as a means 
to deepening democracy through citizen participation32.

31  CRUZ GONZÁLEZ, Luis; MBALLA VALENTIN, Louis. Mecanismos de participación ciudadana en las políticas públicas 
en América Latina. Revista Políticas Públicas, v. 10, n. 1, agosto. 2017. Available at: https://www.revistas.usach.cl/ojs/index.php/
politicas/article/view/2963/2706.
32  WELP, Yanina; SCHNEIDER, Cecilia. Orígenes y contradicciones de la participación ciudadana institucional Análisis de las 
experiencias de Buenos Aires, Montevideo, Barcelona y Zúrich. Revista Mexicana de Ciencias Políticas y Sociales, v. 56, n. 211, feb. 2012. 
Available at: https://doi.org/10.22201/fcpys.2448492xe.2011.211.30268.

https://www.revistas.usach.cl/ojs/index.php/politicas/article/view/2963/2706
https://www.revistas.usach.cl/ojs/index.php/politicas/article/view/2963/2706
https://doi.org/10.22201/fcpys.2448492xe.2011.211.30268
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In this category, it has been possible to highlight the importance of  community organizing as a means of  
citizen participation to deepen the construction of  a democracy strong and popular, which is ideal to meet 
the demands and needs in scenarios in the midst of  crisis, becoming so, then, in a State with guarantees for 
the development of  full citizenship rights.

Community leader: the voice of  the neglected

We are one more, we suffer and we suffer the same needs as our neighbors, only that, by good luck, or 
bad luck, we have become the leaders of  our communities, and Who more than any of  us can know 
what is happening or not in our territory? That’s why when we go to the authorities in charge, fight like 
a cat wound, because we know what we (AS-1).

When people have a problem, where are you going? Our homes to look for a solution, because they 
know that we are the link between the reality and who can provide a solution to what ails us... obviously 
we are not God and we do not do things by magic, but yes, we know that we need to do to listen to our 
needs (AS-4).

The verbalizations of  the interviews that precede it helps to highlight that, the community leaders, as 
representatives of  the populations in general, are the ones who listen, before State agencies, the needs of  the 
communities they represent. It should be noted that, the community leaders do not emerge from a process 
of  popular vote or self-appointment, but that, within the mechanisms of  citizen participation within popu-
lations, are recognized for their work and the work of  connecting the communities with the State; this can 
be understood from hearing the text of  the AS-1 “that’s why when we go to the authorities in charge, fight 
like a cat wound, because we know what we have”.

In this sense, the participation of  citizens through the figure of  the leader of  the community, it is essen-
tial to get to give an answer to the problems that plague the communities, this is because citizens perceive 
in the community leader, an authority figure, which is part of  their problems and can get solutions fast to 
the same. This interpretation arises by applying the Heideggerian that postulates the expression of  AS-4: 
“When people have a problem, where are you going? Our homes to look for a solution, because they know 
that we are the link between the reality and who can provide a solution to what ails us”.

Thus, it is understood that, the leader of  the community, as part of  this process of  citizen participation 
in the midst of  crisis, must become, at least from the organs of  the State, a strategy that contributes to the 
management of  the development in the localities, giving a higher weight within the decision-making process 
associated to the communities, whereas, this is the voice of  an entire population that has its own needs and 
requirements, which help you to be a real sustainable development, in, by and for the citizens33.

The above observations lead us to think that the mechanisms of  citizen participation, exercised through 
the community leadership, should contribute to the sustainable development, so that your figure is funda-
mental in order to establish the mechanisms of  communication between the rulers of  turn, and their com-
munities, understanding that their actions are essential to achieve a real local development and sustainable 
in time, being the key to generate a management development for all34.

In summary, this category gives an account of  the role of  the leader of  the community, as the expression 
of  the feeling voice of  all the citizens that make life in a territorial space, becoming part of  both processes, 
between the reality of  the communities and the actors are able to take decisions to carry out the necessary 

33  REYES, German; HERNANDEZ, Oscar; GONZÁLEZ, Fabio. Liderazgo Comunitario Y Su Influencia En La Sociedad 
Como Mejora Del Entorno Rural. Revista Innova ITFIP, v. 5, n. 1, p. 15-27, dic. 2019. Available at: http://revistainnovaitfip.com/
index.php/innovajournal/article/view/52.
34  CHOACHÍ-JARAMILLO, Andrés; GUTIERREZ-URIBE, Mariana; GALVIS MARTINEZ, Sebastian; ESTEBAN AT-
EHORTÚA, Fray. Participación y planeación del desarrollo local en Medellín: viabilidad jurídica de los mecanismos de partic-
ipación ciudadana en  el ámbito local. El Ágora USB, Bogotá, v. 20, n. 1, p. 130–141, marzo. 2020. Available at: https://doi.
org/10.21500/16578031.4644.

http://revistainnovaitfip.com/index.php/innovajournal/article/view/52
http://revistainnovaitfip.com/index.php/innovajournal/article/view/52
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management to achieving the mechanisms of  improvement, being this, a suitable form of  citizen participa-
tion for the management of  the development.

Community leadership: hope for a representative democracy in times of  crisis

Collect the needs of  the people sharing the same space with you, at the same time is difficult, but it is 
hopeful to think that you are doing something, not just for your community, but these helping to build 
a better future for your family and be an example for others (AS-3).

We know that we are not part of  the government, and that we are only the representatives in certain 
situations, the problems of  our community, but while we can contribute with our grain of  sand to 
improve the situation, we’ll be there, to give the best... (AS-6).

The texts that precede it, help them to understand that, the community leadership is essential to build a 
society that is strengthened in the face of  what is known as representative democracy, because in the end, 
the communities are schemes for exercising their right to free association and participation in order to solve 
their own needs, which is essential within the construction and society, with a political consciousness and 
awareness to absolve the events that occur in times of  crisis, this can be evidenced in the phrase of  the AS-6 
“we are only the representatives in certain situations, the problems of  our community”.

In this way, it is understood that, the community leadership is critical to help deepen the role of  de-
mocratic institutions from the communities, whereas they, the essential core to build a homeland of  their 
sovereign, and with a load of  social values and democratic assets, that are capable of  strengthening the na-
tional identity before times of  crisis, to strengthen the role of  citizen, as a being full of  rights and duties, are 
responsible for their actions to build the homeland with a sense of  all in equality, this is achieved appreciate 
applying the ideas of  Heidegger to the expression of  the AS-3 “these helping to build a better future for 
your family and be an example for others”.

Faced with the reality described, it is considered that the role of  the community leader, as a manager 
of  the mechanisms of  citizen participation, it turns out to be a key player for the construction of  a repre-
sentative democracy blunt to respond to the needs of  the population in crisis scenarios, where, it could be 
a promoter fundamental to the construction of  scenarios of  management by and for the citizens in full35.

Given this reality, one must understand that, the management of  the development should start from the 
base of  the peoples, understanding the critical role that these represent to generate the necessary changes 
that will lead to a society with more justice, equity, and understanding of  the rights, as a fundamental part 
of  a political consciousness and social drive to overcome the situations of  political crisis and social to which 
it is exposed, a nation36.

In shutdown mode, this category has helped me realize that, the community leadership, is a form of  
maximum expression of  the mechanisms of  citizen participation in times of  crisis, understanding that, it is 
essential in situations of  crisis, so it is a key element to absolve the needs of  the populations, linking, effec-
tively, the people’s power and the local power generating spaces for debate and the construction of  a public 
identity with a sense of  belonging and empowered to make their voices heard , recognizing, in addition, its 
ability as being composed of  rights.

35  BUSTILLO-CASTILLEJO, Maria; De La Espriella-Mendoza, Yesid; Machado-Licona, Jhorquis. Pertenencia ciudadana: estu-
dio de caso de las  comunidades afro de la ciudad de Cartagena de Indias, Colombia. Información Tecnológica, La Serena, v. 32, n. 4, p. 
23–30, agosto, 2021. Available at: https://doi.org/10.4067/S0718-07642021000400023.
36  ESCAMILLA CADENA, Alberto; LÓPEZ DE LA TORRE, René. El presupuesto participativo en la Ciudad de México: prob-
lemas de diseño institucional y niveles de participación ciudadana. Sociológica (Méx.), Ciudad de México, v. 36, n. 103, p. 85-118, agosto 
2021.  Available at: http://www.scielo.org.mx/scielo.php?script=sci_arttext&pid=S0187-0173202100020008 5&lng=es&nrm=iso.

http://www.scielo.org.mx/scielo.php?script=sci_arttext&pid=S0187-01732021000200085&lng=es&nrm=iso
http://www.scielo.org.mx/scielo.php?script=sci_arttext&pid=S0187-01732021000200085&lng=es&nrm=iso
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7 Transitional Reflections

The research, understood as a possibility of  understanding the reality of  the citizens who make it pos-
sible mechanisms of  citizen participation during the process of  national crisis, to verify that you, the com-
munity leaders are a key element to that end, understanding that, in a representative democracy, the local 
leadership is the guarantor of  do listen to the voice of  the people.

It is understood that, in the midst of  crisis situations, the mechanisms of  citizen participation are funda-
mental to be able to listen to and give voice to communities that traditionally have been found underserved, 
therefore, it is necessary to strengthen the leadership of  the community, as a mechanism to find an amalgam 
between the institutions of  the State and the needs of  the communities.

Probably, the participants of  this research will continue to develop their activities within the communi-
ties in which they live, and to continue building a schema of  citizen participation effective, in order to link 
the State with the people, however, it is believed that, it is important that local governments to promote a 
more expeditious associated mechanisms of  participation through the voice of  their leaders, which will help 
streamline the management of  the development from the municipalities.

It is believed that the research reached the stated purpose, however, the process of  interpretation-reflec-
tion has led to establish new concerns that can be transformed into new opportunities of  deepening, these 
being What will be the role of  the State in a process of  political transformation to achieve a participatory 
democracy? What are the policies to take from the legislature to give visibility to the community leadership 
as part of  the mechanisms of  citizen participation? What will be the actions of  the leaders of  a community 
to scenarios of  constitutional crises that affect their communities? Will it be possible to develop new public 
policies in which to be involved more directly to the community leader as a representative of  the mechanis-
ms of  citizen participation?
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Appendix - A

Table 1 - Characteristics of  social actors

Social actors Sex Age (years) Instruction

AS-1 Female 53 Primary

AS-2 Female 51 Primary

AS-3 Male 47 Secondary truncate

AS-4 Female 47 Secondary

AS-5 Male 44 Technical

AS-6 Female 43 Secondary
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